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New logistics hub
connects Hamburg Airport
to Frankfurt Airport

Sterling’s weekday shuttle service expedites aviation
logistics with fast, reliable ground solutions




When it comes to aircraft on the ground (AOG) situations—every minute
matters. That’s why Sterling is implementing logistics service hubs to
speed the delivery of critical aircraft parts in key markets around the world.
Our newest hub is based at Hamburg Airport (HAM). It operates a daily
shuttle to Frankfurt Airport (FRA), supporting aerospace customers
through the region’s largest OEM as well as other clients across the
surrounding areas.

Reliable shuttle service speeds Sterling delivers the security and
access to critical parts speed you need

Sterling opened its new logistics service hub at The HAM shuttle service is managed by a dedicated
HAM to provide global operators with enhanced team of aerospace logistics experts. Seamlessly
connectivity to FRA's broader international flight integrated with the region’s leading OEM, they
network. The dedicated shuttle departs HAM collect AOG shipments and transport them

every evening, Monday through Friday, arriving at each evening from HAM to FRA for rapid global

FRA early the next morning to ensure shipments connection. This minimizes the risk of delays in
make the first flight out. HAM that could trigger missed connections in FRA,

and ultimately slow the overall transit time.

Improves shipment times with overnight Simplifies processes with our onsite Logistics
driving to meet early cut-off times and first Service Provider (LSP) collecting shipments
secure first-flight-out options directly from the region'’s largest OEM and

Transfers shipments to FRA instead of other aerospace clients within a 1.5 hour radius

tendering them at HAM, giving customers Gives commercial operators access to aircraft
a larger network of global flight options and parts faster, reducing costs related to AOG
increased capacity flexibility situations

Enhances security with comprehensive chain

of custody protocols



Fastest route for moving
aircraft parts from HAM to FRA
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Ongoing service enhancements
for operational efficiency

As part of Sterling’s commitment to increase
operational proficiency, we are always working on
establishing collaborative opportunities with our
strategic aerospace partners—expanding our suite
of air capabilities and flight options. Our goal is to
continuously build on our services to meet—and
exceed—your expectations.

Scan the QR Code or reach out today to learn more about
Sterling’s HAM shuttle service and how we can help you

keep your aircraft operating at peak performance.




