Sterling

A Kuehne+Nagel Company

Sterling unveils new
solution to keep commercial
aircraft flying smoothly

Introducing Sterling’s logistics
hub at Washington Dulles
International Airport (IAD)

Fast-tracking the delivery of your urgent aircraft on
ground (AOGQG) parts with innovative logistics solutions
has been Sterling’s focus for more than 40 years.
We're supporting this effort by launching logistics
service hubs. This includes our newest hub at
Washington Dulles International Airport (IAD), which
will serve one of the world’s largest original equipment
manufacturers (OEMSs).
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Quicker and more reliable access

to essential components

Sterling’s IAD hub leverages the airport’s
strategic advantage for seamless global access
and same-day delivery across the US. The
service will transport parts from the OEM to
Dulles as well as Ronald Reagan Washington
National Airport (DCA) and Baltimore/
Washington International Thurgood Marshall
Airport (BWI).



Delivering the security and

speed you expect

The IAD logistics hub is managed by a team of
seasoned aerospace logistics experts. They
work closely with dedicated Sterling drivers and
experienced logistics service partners to
efficiently move AOG parts to these busy airports,
delivering:

m Unmatched access to aircraft parts, enabling
commercial operators to minimize AOG
situations

m 24/7 shuttle services from the global OEM’s local
facility to IAD, DCA and BWI airports

m Enhanced security with comprehensive chain of
custody protocols

m Faster receipt of critical parts, minimizing costs
associated with AOG situations

Smart technology and proactive
monitoring by Sterling logistics specialists
The IAD logistics hub also offers access to our

latest technology—the Sterling Smart Label.

This ‘peel and ship’ label features a built-in tracking
device that uses GPS, cellular, and Wi-Fi to monitor
location and shipment condition in real time. Sterling
logistics specialists use this data and other inputs to
actively identify and resolve potential disruptions.

Ongoing service enhancements

for operational efficiency

As part of Sterling’s commitment to increasing
operational proficiency, we are always working on
collaborative opportunities with strategic airline
partners to expand our suite of air capabilities and
flight options. The goal is to continuously build on our
services to meet—and exceed—your expectations.

Fastest routes for expedited OEM parts delivery
from IAD, DCA, and BWI to your global locations
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Local OEM facility

Scan the QR Code or contact us to learn more

about Sterling’s IAD shuttle service and how
we can help keep your aircraft operating at
peak performance.

24/7 Control towers:

The Americas
+1703 4714488 -

Direct route
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m Washington Dulles
International Airport (IAD)

= Ronald Reagan Washington
National Airport (DCA)

= Baltimore/Washington
International Thurgood
Marshall Airport (BWI)
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